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A MEsSAGE FROM THE BOARD OF DIRECTORS

This was an exciting year for Serving at the Crossroads and the Manos Amigas clinic. Thanks to the generous response
to our Hands of Hope Capital Campaign launched at the end of 2017, we found onrselves breaking new ground in
May on a surgery and eye center addition to the clinic. This addition will house an eye clinic, three operating rooms, and
pre- and post-operative areas. It will also allow us to convert the current operating room into a radiology suite. With

these changes, we can expand the services we offer and better treat the growing number of patients.

While construction was underway, the clinic staff continued to treat patients—25,743 people, which is more than we
have ever treated in a single year. They traveled from near-by communities in the Department of Copan and farther
away towns in other Departments. They came for common illnesses like upper respiratory infections, hypertension,
diabetes, and urinary tract infections; for healing of severe ulcers and wounds with topical oxygen therapy; and for more
Serions conditions requiring treatment by specialists in one of our brigades. But they had one thing in common—rthey
walked through the doors with hope they wonld receive high-quality and compassionate care that would relieve their
tllnesses and pain; and they left with their hopes fulfilled.

We are grateful to the many donors to our Hands of Hope Campaign as well as to onr general operations. Without
your generous support we would not be continuing to serve those who desperately need health care while at the same time

breaking new ground for expanded programs and services.
Blessings,

Serving at the Crossroads
Board of Directors
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In 2018, Serving at the Crossroads continues its service to the
people of I.a Entrada de Copan, Honduras, and the surrounding
villages. We also broke new ground and began construction of a

new 3,600 sq. ft. surgery and eye center.

We followed our mission of offering top quality medical, dental
and ophthalmology services to this population. The Manos Amigas
staff treated 25,743 patients. This brought the total number of
patients who have received care since the clinic opened in 2004

to more than 165,000. We had five brigades at Manos Amigas
providing ophthalmology, out-patient surgery, oral surgery,
audiology, gynecology, podiatry, and wound care services. We are
very excited about the successes at the Manos Amigas clinic, and

look forward to more in 2019.

Medical — The Manos Amigas medical staff treated 17,969
patients. The three clinic doctors and four nurses provided
primary care to include upper respiratory infections, hypertension,
diabetes, urinary tract infections, gastritis, and parasites. The staff
also continued the successful wound therapy with topical oxygen
treatment, saving patients from probable amputations. In May, a
surgical brigade from Chester County, PA performed 81 surgeries

and a team from Allentown, PA provided podiatry and wound care.

EXECUTIVE SUMMARY

Dentistry — The three Manos Amigas dentists treated 4,719
patients. They performed exams, dental hygiene education, fillings,
minor extractions, and root canals. In May, a member of the
Allentown, PA brigade provided dental care and in October, an oral

surgery brigade from West Chester, PA performed 93 extractions.

Ophthalmology — The Manos Amigas optometry technician
provided eye exams for 3,055 patients and dispensed glasses and
sunglasses. In April and November, Vision Health International
returned to Manos Amigas. They performed 134 cataract surgeries,
40 pterygium surgeries, fitted four prosthetic eyes, conducted 313

eye exams and provided 313 pairs of glasses.

Audiology — In October, an audiology team from West Chester,
PA conducted 25 hearing exams and fitted 32 hearing aids. Several
of the patients were children from Amigos de Jesus Home for
Children who had received hearing aids in September 2017 and

returned for follow-up.

Gynecology — A gynecologist from Philadelphia, PA joined the
brigade at the clinic in October. He conducted 30 exams and

performed several procedures.

The value of the services these teams provided was greater than

$1.2 million.
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SURGERY AND EYE CENTER CONSTRUCTION BEGINS

In late 2017, we conducted our Hands of Hope capital campaign to add a 3,600 sq. ft. surgery and eye center to the
clinic. Thanks to the generosity of our donors we were able to start construction in May 2018. This addition will house
three operating rooms, pre- and post-op areas, and an eye examination room. It will also allow us to re-purpose the

existing operating room into a radiology suite.

Working with Tech Serve International, the builder of the original clinic, we developed architectural drawings for the
center. Starting in May, we prepared the site, ran the utilities, and poured the concrete for the floor. Then, in October
Larry Zaugg, a Tech Serve volunteer, and Rick Bates a volunteer from Pennsylvania, worked with local Honduran

laborers to raise the beams for the roof. By the end of the year, the building was enclosed.

We also acquired necessary equipment and
prepared a container for shipment. We anticipate

moving into the facility by fall of 2019.




PATIENT CARE AT MANOS AMIGAS

During 2018, the Manos Amigas medical, dental, and optometry staff treated 25,743 patients, 3,769 more than 2017.
The number of patients seeking treatment at the clinic has more than doubled since 2013. The staff has earned a
reputation in the community for providing high-quality and compassionate health care. The medical staff treated many
illnesses including upper respiratory infections, hypertension, diabetes, urinary tract infections, gastritis, and parasites.
Throughout the year, the doctors and nurses also treated numerous patients who suffered with severe long-term wounds.
Using topical oxygen therapy, the staff healed patients’ wounds and saved limbs from probable amputations. The dental

staff performed dental checkups and cleanings, filled teeth, and performed root canals. And, the optometry technician

provided eye exams and glasses.

Manos AmicAs CLINIC HEALTHCARE STAFF

Manos Amigas welcomed Dra. Claudia Guzman to the clinic staff in May 2018. Dra. Guzman graduated from
Universidad Nacional Auténoma de Honduras Medical School in Tegucigalpa.
She completed her internship at
Mario Catarino Rivas Hospital

in San Pedro Sula, then started
working for a nongovernmental
medical organization in El Cedral.
Claudia provides primary care for
patients at the clinic. Her husband,
Santiago, also a physician, serves
as a medical translator for brigades | \

and provides primary care at the

clinic when needed.
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BRIGADES

Five brigades came this year to help, to heal, and to bring hope for a better future to those who have less in the Copan
region of Honduras. These brigades brought specialists in general surgery, oral surgery, ophthalmology, audiology..

podiatry, wound care, and gynecology.

VisioN HEALTH INTERNATIONAL
April 8-17 and November 5-12

Vision Health International (VHI) returned to Manos Amigas twice in 2018. During the week in April, the team
performed 86 cataract surgeries and 20 oculoplastic surgeries. They also conducted 313 eye exams and provided eye
glasses. On the November trip, the VHI team performed 48 cataract surgeries, 7 Pterygium surgeries and gave four

patients prosthetic eyes.

Before

Dr. David Khorram, a regular member of 1VHI teams at Manos Amigas, conducts an — The loss of an eye is disfignring and can impact a person’s self confidence. By providing
eye exanm in preparation for surger). patients with prosthetic eyes, VHI doctors restore self confidence and bring back smiles.
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In March 2017, VHI doctors gperated on one of 14-year old Selvin’s (lefz) eyes. This April, he returned to have bis other eye

done. He can now see far distances, which has helped his soccer game immensely. Diana (right) is 4 _years old and suffers from
Juvenile diabetes. V'HI doctors have performed two surgeries on her. She came to the clinic in March for a check-up and was

progressing sufficiently well to schedule ber third surgery in November. The continuity of care provided through these regular visits
Sfrom the 1HI team are a benefit to patients like Selvin and Diana.

T



ALLENTOWN, PENNSYLVANIA MEDICAL BRIGADE
April 28-May 5

A medical team of 20 volunteers from Allentown, PA divided and conquered to provide care for 630 patients. Half the team visited
villages where they performed health checks, addressed general medical problems, persistent lumps and bumps, diarrhea, rashes,
chikungunya, zika and dengue. They provided care for 419 patients. The other half of the team remained at the clinic and provided
oral surgery, podiatry services, wound care, and skin grafts. The dental team saw 88 patients. The wound care and podiatry team
attended to 123 patients, some of whom received skin grafts on their severe wounds. The patients at the Manos Amigas clinic are
grateful to Organogenesis Inc. and MiMedx for the donation of tissue material for skin grafts. The skin graft procedures are another
way we are healing severe wounds and improving people’s lives. Rounding out the services provided this week was a nurse practitioner

from Children’s Hospital of Philadelphia who conducted training for community health guardians and midwives.

This patient had an infection and suffered from venous insufficiency for years.
Brigade members cleaned the infection and performed a live tissue skin graft
made possible with a donation from a US' biomedical supplier. This type

of procedure is not readily available or affordable in Honduras. He will
ultimately undergo topical oxygen therapy.

g injury to her heel and then
Jfell. Her tendon broke away, pulling a portion of her heel bone with it. This
meant surgery to remove the bone and reattach the tendon. There is no place
nearby where this procedure could have taken place. 1t was fortunate that the
Allentown team was at the clini.

Timing is everything. This woman had an existin

During health guardian and midwife training, Jessica provided participants
with copies of training materials and storybooks in Spanish to use with village
children. Goodnight Moon, the Hungry Caterpillar, and One Fish, Two Fish
delight children around the world.

and medical providers to help diagnose and address patient
symptoms. This is a portable ultra-sound that is combined

with artificial intelligence to give the physicians and nurses a 2018 Annual Report \
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GENERAL SURGERY BRIGADE
May 12-17

\.

The general surgery brigade, led by Dr. George Trajtenberg returned for the 6th year. The team performed

8loperations in five days, which included 36 hernia repairs, removal of 34 cysts, lipomas, and masses, and 11 other

minor procedures. Brigade members came from all across the United States and several met for the first time when they

arrived in Honduras. But, it didn’t take them long to start working together as a team—surgeons George Trajtenberg

and Pam Demnicki, anesthesiologists Kirby Tirk and Lisa Muraika, Inger Goodroad RN, and Paula Sinclair RN (all

from the Philadelphia area); physicians assistant Jodi Sandherr and Jewel Campbell RN (from Lancaster, PA); Joelle
Giron RN and Aleacia Floy RN (from Atlanta, GA); Katie McGlade RN (from Denver, CO); physicians assistant Jen

Phillip (from Summit, Colorado); and Becca Peterson and Bobbi Hess (from Fairfax County, VA).

Dr. Demnicki and Joelle Giron calm a patients nerves

before surgery.

Surgery underway.

Abnesthesiologists Kirby Tirk and Lisa Muraika prepare to
walk the patient into the operating room.
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Omn a very large hernia repair, former partners Dr. George
Trajtenberg and Dr. Pam Demmnicki scrubbed in together for the
first time since George retired in 207 3.



ORAL SURGERY, AuDIOLOGY, AND GYNECOLOGY
October 27-November 3

The group of volunteers on this brigade offered many different skills to the patients at Manos Amigas—oral surgery, audiology, and
gynecology. Dr. Jim Gustainis, assisted by Terri McCreary, extracted 93 teeth. Dr. Judy Curtin and Fran Curtin performed hearing tests on
30 people and fitted many with hearing aids. Dr. Luis Garcia conducted gynecological exams and procedures on 25 women. We also had

our “steel” doctors, Rick Bates and Larry Zaugg working construction on the addition.

Dr. Jim Gustainis and dental assistant Terri McCreary working on one of The Manos Amigas dentists look forward to Dr. Gustainis’

the many extractions they performed during the week. visits. He fakes time during procedures to teach them so that

they can perform non-surgical extractions in between his visits.
N . S

Sometimes seeing a specialist is needed to address specific health concerns. Dr. Luis Garcia treated
multiple gynecological issues during the week.

Continnity of care is so important. And, we offer that with both the

Manos Amigas staff and onr volunteers who return. Andiologist Judy
Curtin reassessed several children she had seen in September 2017. Fran
Curtin adjusted and repaired their hearing aids. The children were happy
to see them both. Last year, this little girl wonldn't look at anyone. This

year, thanks to being able to hear, she greeted us with a smile! 2018 Annual Report \




FINANCIAL STATEMENTS

Current Assets

Cash and Cash Equivalents
Unrestricted
Restricted

Total Cash and Case Equivalents
Promises to Give
Prepaid Expenses

Total Current Assets

Current Liabilities
Accrued Expenses

Total Current Liabilities

Net Assets

Without Donor Restrictions
With Donor Restrictions

Total Net Assets

Total Net Assets and Liabilities

December 31, 2018

ASSETS

NET ASSETS AND LIABILITIES

Income

m Corporate & Individual Donations « In-Kind Donations  Fundraising Events & Sdes

T

Statement of Financial Position

$284,224
42,032
326,256
0

2,000
$328,256

$276,227
52,029

$328,256

$328,256

Expenses

Program Costs

B General & Adminstration

Fundraising



Statement of Activities
For the Year Ended December 31, 2018

Temporarily
Unrestricted Restricted Total

SUPPORT, REVENUES AND RECLASSIFICATIONS
Contributions

Donations $ 129,546 | $ 10,000 139,546

In-kind 1,583,377 - 1,583,377
Special events (net of direct costs $578) 5,507 -- 5,507
Coffee Sales, net of cost of $647 1,976 -- 1,976
Interest and dividend income 699 - 699
Net assets released from restrictions 120,365 (120,365) --
TOTAL SUPPORT, REVENUES AND $ 1,841470|% (110,365)| $ 1,731,105
RECLASSIFICATIONS
EXPENSES
Program Costs $ 1,814,081 -1 $ 1,814,081
General and administrative 25,563 -- 25,563
Fundraising Costs 15,722 -- 15,722

$ 1,855,366 - 1,855,366

CHANGE IN NET ASSETS (13,896) (110,365) (124,261)
NET ASSETS AT BEGINNING OF YEAR 290,123 162,394 452,517
NET ASSETS AT END OF YEAR $ 276,227 $ 52,029 $ 328,256
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DoNORS

INDIVIDUALS

Abele, John & Eyvonne

Abramo, Wren & Vincent (Trinity Pres)
Allard, Hunt & Diane (Trinity Pres)
Alton, Mary Ellen & Len

Anders, Mary Jane

Anderson, David & Heather
Ballinger, Kenneth & Gloria
Bastani, Sylvia

Bates, Caryl & Frank

Beck, John & Joy

Benfer, D Christopher & Kimberly
Bennett, Nancy & Jones, Frederick
Biggs, David

Bindel, Marybeth

Blackburn, Thomas & Margaret
Bloom, Peter & Marcia

Bober, Alison and Gardner, Doug
Boell, Robert & Jean

Bonds, Jonathan & Marty
Bovard, Margaret Fithian
Bracken, Virginia & Charles
Bradley, Larry (Trinity Pres)
Brenneman, Jay & Marie

Britt, Paul & Sylvia

Brookshire, Lucille

Brown, Mike & Cheryl

Bublotz, Ruth

Burkland, Rev Diane & Dr Glenn
Buss, Eleta May & May, Roger
Byers, Joseph & Mary

Combee, Joseph & Christina
Conklin, Stephen & Kelly
Cottsworth, Elizabeth & Wagner, George
Craig, Michelle

Deming, Carolyn [ Jacobson, Christiana
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DeRiemer, Neil

Dewey, Phillip & Patricia
DiSieno, Diane E
Dougherty, Jay & Lisa Towes-Dougherty
Eagan, Dolores

Eberhardt, Jay & Judith
Estate of Kathryn Rickards
Evans, N Dean & Jacqueline
Fagan, John & Nancy
Fannon, Edward & Judith
Fasnacht, Wes & Nancy
Flynn, William & Margaret
Forgo-Small, Sonja
Forslund, Barbara & Fedor, Robert
George, Lynn

Ginther, Carolyn

Goff, Norma L

Goodale, David & Barbara
Grashof, Suzanne & David
Green, Daniel & Diana

Grillo, John & Elizabeth
Gustainis, James & Christine
Habecker, Perry & Gail
Hagstrom, Patricia
Hammond, Martha

Hatfield, James & Ann
Hawkins, Eric

Hawkins, Teresa

Hawkins, Twonette
Heidelbaugh, Warren & Helen IRA
Heller, Alan & Alyce

Helms, Jon and Sharon
Hess, Barbara and Douglas
Hess, Phillip

Hineman, Gary & Ellen

Holtzclaw, Donna & David
Horn, James & Elizabeth
Hoskins, Brian

Huber, Thomas & Peggy
Huddell, Gary

Hunn, Jocelyn

Julier, Jean & Robert
Khoury, Afifi

King, Bradley & Jodie
King, Robert & Katharine
Kist, Bryan

Kisthardt, Jaimelynn

Kline, Gilbert & Gail (Trinity Pres)

Knisley, Cynthia

Knox, Carmen

Kraus, Robert & Jacqueline
Landis, Alberta

Larson, Paul

Laughlin, Lorraine

Lees, James & Frances
Leonard, Donald & Sandra
Liddick, W Gary & Sandra A
Lorgus, Linda

Luke, Linda

Marcus, Albert & Frances
Matthias, Doris

McFadden, Patrick & Shelia
McGlade, Susan

McGrail, John & Jennifer Westfall
McHugh IV, George & Margaret Ann

Mekela, Dhanush
Melcher, Carol
Mellon,Lawrence & Anne
Meyer, Ray & Karin

Michell, Pamela



Miller, Bob & Marian

Morse, Carl & Rosemary

Moy, Luann & Neel, Phillip
Murphy, Michele & Pace, Rex
Nagle, Ronald & Ann

Nelson, Richard

Nisenbaum, MD, Harvey L & H Sylvia
O’Brien, Sandra & Paul

Olie, Conrad & Bonnie
O’Rourke, Garry

Palombo, Kerry & Michael
Parrott, Christine

Peloquin, Eduardo & Sabine
Pennington, Joseph & Terri
Pennington, Michael & Alma
Peterson, Rebecca

Pinnie, Mark

Pitts, Clara

Price, Henry & Kathryn

Reid, Andrew

Reitz, Robert & McNitt, Rhoda
Rhau, Michelov

Roberts, William & Julianne
Robertson, Joan Mari

Rolek, William

Ross, Richard & Ruth

Runnels, Kathy

Sandherr, Jo Anne

Scholl, Edward & Campos, Romama
Schumacher, Richard & M Frances
Seymour, Scott & Gail

Sivek, Barbara

Solenberger, Donald M
Spaziani, Amy

Speer, Agnes & Edgar

Spellman, John & Barbara
Stocks, R Wayne & Susan Camp
Strand, Ted & Sherryl

Sumner, Edith

Sumner, Martin; Mason, Pamela
Sumner, Robert & Pauline
Sumner, Ruth Ann & Smullen, Dawn
Sykes, Graham & Stacey
Thompson, Peter & Judith
Michael and Susie Tysowsky
Vandenberg, Kathryn

Walter, David

Ward, S & Hahn, L

Weigel, Joyce

West, Nancy

Whalen, Robert & Mistie
Wildman, Laura

Winters, G Brinton & Donna
Winters, William & Dorene
Young, Kathryn

Young, Richard & Adelaide
Young, Robert & Louisa

Young, Roy

Young, William & Laurie

Zamroski, Paul & Susan
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ORGANIZATIONS

ABC Hearing Net

America’s Best Local Charities

Back Woods Contractors LLC
Communications Test Design, Inc.
Fairfax Presbyterian Church, Fairfax, VA
Hankin Foundation

Hines Lawn & Landscape

Huntington Ingalls Industries

Kampus Klothes

Local Independent Charities

Network for Good

Riddle Village

Steve Smucker Carpentry Construction
Student Services, WCU - NSSLHA
Summit in Honduras

Trinity Presbyterian Church, Arlington, VA
West Monroe Partners

Westminster Presbyterian Church,
West Chester, PA

Westminster Presbyterian Church -
Endowment




BOARD OF DIRECTORS

Michael Tysowsky, Ph.D. , Chairman
Barbara Hess, Vice Chairman
Robert Sumner, DDS | President
Conrad Olie, Treasurer
Marty Bonds, Secretary
Andy Arnold
Kenneth Ballinger
Peter Dross, MD
Jodie King
Robert Krauss, DMD
Peter Thompson, DDS

lL.ouise Vance

1048 W. Baltimore Pike
#H306
Media, PA 19063

610-793-1851

www.servingatthecrossroads.org

www.facebook/servingatthecrossroads

P




