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art
ärt/

noun

the expression 

or application of  

human creative skill 

and imagination, 

typically in a visual 

form such as 

painting or sculpture, 

producing works to be 

appreciated primarily 

for their beauty or 

emotional power.

“the art of  Honduras” 
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art
ärt/

noun

a skill at doing a specified 

thing, typically one acquired 

through practice.

“the art of  serving”

When most people hear the word, “art,” they immediately think of  the expression of  the human creative skill and 
imagination as seen in the works of  painters, sculptors, carvers, and the like. In this report, we are going to show you 
another kind of  art. It takes the form of  a skill at doing a specified thing, typically one acquired through practice. This 
is the art we see at the Manos Amigas clinic everyday from the staff  and our volunteers—we call it the art of  serving. 

In 2017, the Manos Amigas staff  and the brigades sponsored by Serving at the Crossroads provided life-altering care 
for 21,974 patients. This is the first year we treated more than 20,000 patients. The growth in the number of  patients 
over the last five years has been extraordinary—an increase of  77 percent. This growth is a testament not only to the 
need, but also to the quality of  care the staff  and healthcare volunteers provide.

The Manos Amigas clinic expanded its days of  operation this year from 5-1/2 to 7 days a week. Four brigades 
practiced their art at Manos Amigas during the year—ophthalmology, out-patient surgery, children dental / audiology, 
and oral surgery. We are grateful for the care the Manos Amigas staff  and our volunteers provided to those who have 
less in Honduras.

This year, we also launched our Hands of  Hope capital campaign to construct a 3,600 square foot addition to the 
clinic. This addition will house an eye clinic, three operating rooms, and a recovery area. It will also allow us to convert 
the current operating room into a radiology suite. With these changes, we can expand the services we offer and better 
treat the growing number of  patients. We are grateful to the many donors to our Hands of  Hope Campaign as well as 
to our general operations. Without your generous support we would not be able to practice the art of  serving.

Blessings,

Serving at the Crossroads
Board of  Directors
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 executive suMMAry

In 2017, Serving at the Crossroads continues its service to the 

people of  La Entrada de Copan, Honduras, and the surrounding 

villages.  We followed our mission of  offering top quality medical, 

dental and ophthalmology services to this population. The 

Manos Amigas staff  treated 21,974, which is the first year more 

than 20,000 patients were seen. This brought the total number 

of  patients who have received care since the clinic opened in 

2004 to more than 140,000.  This year, we had four brigades—

ophthalmology, out-patient surgery, children dental / audiology, and 

oral surgery. We are very excited about the successes at the Manos 

Amigas clinic, and look forward to more in 2018.

Medical – The Manos Amigas medical staff  treated 16,464 

patients. The three clinic doctors and four nurses provided 

primary care to include upper respiratory infections, hypertension, 

diabetes, urinary tract infections, gastritis, and parasites. The staff  

also continued the successful wound therapy with topical oxygen 

treatment, saving patients from probable amputations. In March, 

a surgical brigade from Pennsylvania performed 72 surgeries. The 

majority of  cases involved hernia repair, limpoma removal, and 

cyst removal.  This brigade was led by Dr. George Trajtenberg who 

returned for the 5th year in a row. 

Dentistry – The three Manos Amigas dentists treated 3,266 

patients. They performed exams, dental hygiene 

education, fillings, minor extractions, and root canals. In 

September a dental brigade, led by Dr. Peter Thompson, 

provided dental checkups, x-rays, cleanings, and treatment 

plans for 122 children from the Amigos de Jesus Home 

for Children. They also set in place a plan for the 

clinic dentists to perform checkups every 6 months. 

In October, an oral surgery brigade from Pennsylvania 

performed 99 extractions. This brigade was led by Dr. 

Jim Gustainis who has made annual trips since 2010. The 

brigade also provided dental hygiene education to local 

schools.  

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Optometry 147 171 191 145 221 211 211 306 231 173 140 97
Dental 282 241 273 217 234 257 215 320 276 347 317 287
Medical 1,348 1,215 1,349 1,141 1,571 1,631 1,549 1,562 1,309 1,413 1,315 1,061
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Patients Treated in 2017
Total = 21,974

Medical Dental Optometry

Ophthalmology – The Manos Amigas optometry technician 

provided eye exams for 2,244 patients and dispensed glasses and 

sunglasses. In March, Vision Health International returned with 

two teams—one focused on surgery at the clinic and the other 

on working in the villages surrounding La Entrada. In one week, 

their surgical team performed a total of  77 surgeries, 13 of  which 

involved children. They also fitted 5 prosthetic eyes.  The village 

team conducted nearly 1,000 eye exams, and distributed 406 pairs 

of  glasses and 472 pairs of  sunglasses. 

Audiology  – Audiologist, Judy Curtin, assisted by Fran Curtin 

provided hearing exams on 122 children from the Amigos de Jesus 

Home for Children. They also provided 30 hearing aids to children 

who needed them, as well as to some adults from the community.

West Chester University  – Two faculty members and eight 

graduate students from West Chester University, along with 

Pennsylvania state senator Andy Dinniman, spent a week in La 

Entrada on a fact-finding trip exploring possible ways to partner 

with Serving at the Crossroads. 
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During 2017, the Manos Amigas medical, dental, and optometry staff  treated 21,974 patients, 4,145 more than 2016. The 

number of  patients seeking treatment at the clinic has grown 77 percent since 2013. The staff  has earned a reputation 

in the community for providing high-quality and compassionate health care. The medical staff  treated many illnesses 

including upper respiratory infections, hypertension, diabetes, urinary tract infections, gastritis, and parasites. Throughout 

the year, the doctors and nurses also treated numerous patients who suffered with severe long-term wounds. Using 

topical oxygen therapy, the staff  healed patients’ wounds and saved limbs from probable amputations. The dental 

staff  performed dental checkups and cleanings, filled teeth, and performed root canals. And, the optometry technician 

provided eye exams and glasses.

New MANos AMigAs cliNic heAlthcAre stAff

To meet the growing patient load,  two new healthcare providers began working at the 

clinic— Dr. Luis Contreras and Dra.  Daniela Polanco. 

Dr. Luis, a physician, is 26 years old and graduated from the medical school at Universidad 

Nacional Autonoma de Honduras in August 2016.

Dra. Daniela Polanco, a dentist, is 24 years old and graduated from the dental school at 

Universidad Nacional Autonoma de Honduras in January 2017. Daniela is not new to 

Manos Amigas as she performed her year of  social service at the clinic.

We are fortunate to have these new professionals on staff.

 PAtieNt cAre At MANos AMigAs



2

visioN heAlth iNterNAtioNAl

March 4–11

Vision International. International, under the leadership of  Dr. 

Randy Rottman, returned to Manos Amigas with a 24-member 

brigade divided into two teams—one focused on surgery at the clinic 

and the other on working in the villages surrounding La Entrada. In 

one week, their surgical team performed a total of  77 surgeries, 13 

of  which involved children. They also fitted 5 prosthetic eyes.  The 

village team conducted almost 1,000 eye exams, and distributed 406 

pairs of  glasses and 472 pairs of  sunglasses. 

Sometimes things don’t go as planned, but have a happy ending -- The Vision Health International Team had planned to simply evaluate 

and screen patients on their first day. However, a man injured his eye in an early morning motorcycle accident and was brought to Manos 

Amigas. Dr Annie Chung of  VHI determined that he had a tear in his cornea and had the potential to lose that eye. Repairing the cornea is 

a delicate and difficult surgery, but Annie put the new surgical scope to good use as she cleaned and sutured the wound and saved the eye. 

While the patient will have some scarring as a result of  the accident, he will retain his sight.

We are grateful for the partnership with Vision Health International. So many people now see a brighter future.

BrigAdes 
Medical, dental, and audiology brigades came throughout the year to help, to heal, and to bring hope to those who 

have less in the Copan region of  Honduras. This year, brigades brought specialists in general surgery, oral surgery, 

ophthalmology, and audiology.
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AN uNexPected MirAcle

This little guy had an amazing team of  Honduran and U.S. doctors and 

nurses to save his life and probably his mother’s. After starting labor the 

previous night, the mother, Mercedes, 

boarded a bus early in the morning for a 

long ride to a birthing center. As the bus was 

passing the clinic, the baby wouldn’t wait. 

The bus let Mercedes out and she walked up 

the driveway to the waiting room. The baby 

was breech and already presenting; he was 

blue and limp. Janet Owens with help from 

George Trajtenberg, Christopher Aylsworth, 

and Manos Amigas doctors Alex Garcia and Marvin Paz delivered the baby, 

then performed CPR until the boy began to breathe on his own. Mother and 

son were then transported to the hospital. Incredible teamwork and a very 

emotional experience for all.  

In July, Mercedes returned to Manos Amigas with her beautiful and healthy 

son, Isaac. 

chester couNty surgicAl BrigAde

March 18–25

The Chester County Surgical Brigade, under the leadership of  Dr. 

George Trajtenberg, spent a week helping, healing, and bringing 

hope to 72 people.  Averaging 14 surgeries a day, this team worked 

tirelessly repairing hernias and removing cysts, limpomas, and tumors. 

And, they even were called on to deliver a breech baby. They carried 

in 25 duffel bags of  supplies and medication to support their work. 

Their patients ranged from a 16-month old boy to an 86-year old 

farmer who still farms for his family every day. Brigade participants 

included: Dr. George Trajtenberg, Dr. Kirby Tirk, Dr. Lisa Muraika, 

Chris Aylsworth, Kim Aylsworth, Bobbi Hess, Chrissy Kahlbom, 

Janet Owens, Lisa Schriver, Paula Sinclair, Jennifer Smith, Delores 

Stanczuk, and Adrianna Trajtenberg.
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childreN’s deNtAl BrigAde

September 23–30

This dental brigade, although small, treated 122 children from the 

Amigos de Jesus Home for Children in one week. They provided dental 

checkups, x-rays, cleanings and treatment plans. Brigade members also 

worked with the Manos Amgias dentists to ensure they were able to 

continue with the checkups on a semi-annual basis.  The children came 

in groups of  about 25 each day and were entertained with games and 

activities while they waited to be seen by the dentist.  Brigade members 

were touched by these children and hoped they had made a difference. But, they knew they were successful when word reached 

them from the staff  at the home that little boys are now excitedly running to brush their teeth after dinner only to return afterwards, 

pulling up their lips to show off  how well they brushed. Brigade participants included: Dr. Peter Thompson, Kathy Beck, Doug 

Beck, Jen Han, Bobbi Hess, Alberta Landis, Nancy St. Pierre, and Luzmery Bobadilla. Also, thank you to the children at Fairfax 

Presbyterian Church for preparing dental hygiene goodie bags for each child.
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Audiology

September 23–30

Our audiology team worked in tandem with the children’s dental 

brigade to provide hearing exams to all the children at Amigos de 

Jesus. The children would see the dentist, then go have their ears 

examined. What a week!. Those children that audiologist Dr. Judy 

Curtin identified as severely hearing impaired, received hearing aids 

which were fitted and calibrated by Fran Curtin. Judy also gave the 

Amigos de Jesus staff  advice on how to check the children’s ears and 

ways they could work with the children to improve language skills. 

Our hearts were warmed when we heard that the entire dorm of  

one young child, who had received hearing aids, talked about his new 

hearing aids, how they could help him take care of  them, and how to 

help his language and hearing skills improve. 

orAl surgery

October  28–November 4

As we say at Serving at the Crossroads, “If  it is October it must be oral surgery in 

Honduras.” Dr. Jim Gustainis returned on his 8th trip to the Manos Amigas clinic. 

Helping him this week were Joy Beck, Jewel Campbell, and Mary Lou Mitchell. Jim and 

his team performed 99 extractions.

Dental hygienist, Mary Lou Mitchell along with Manos Amigas dentist, Daniela 

Polanco and Director, Delmy Contreras visited schools this week to teach the children 

about taking good care of  their teeth. Thank you to Alexandria Country Day School 

for preparing the dental “goodie bags” for the children. They were so proud of  their 

new toothbrushes! Mary Lou also visited Amigos de Jesus to provide follow-up dental 

hygiene education to the madrinas and padrinos (house mothers and fathers), and give 

them tips and tricks to help the children continue to take care of  their teeth.

Also traveling with this brigade was Terry Hawkins who set up the blood lab at Manos 

Amigas. She returned this week to do some updates and repairs on the equipment. In 

addition to this, Terry joined Abbie Pennington of  Threads of  Hope and Sara Caldwell 

working with women in the community who make beautiful crafts out of  donated 

materials such as fabric and buttons. The items are then sold in the United States.

west chester uNiversity

September 23–30

This week we also had students and faculty from West Chester 

University College of  Health Sciences accompanied by 

Pennsylvania State Senator Andy Dinniman. They immersed 

themselves in Honduran culture and healthcare to gain ideas of  

how they might partner with us. 
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fiNANciAl stAteMeNts

Statement of Financial Position

December 31, 2017

ASSETS

Current Assets

Cash and Cash Equivalents 

 Unrestricted $295,529

 Restricted 146,988

Total Cash and Case Equivalents 442,517 

 Promises to Give 10,000

Total Current Assets $452,517

NET ASSETS AND LIABILITIES

Current Liabilities

 Accrued Expenses 0

Total Current Liabilities 0

Net Assets

 Unrestricted $290,123   
 Temporarily Restricted 162,143 

 Permanently Restricted 251

Total Net Assets $452,517

Total Net Assets and Liabilities $452,517

7%

89%

4%

Income

 Corporate & Individual Donations  In-Kind Donations  Fundraising Events & Sales

97%

2%

1%

Expenses

 Program Costs  General & Administrative  Fundraising
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Unrestricted
Temporarily
Restricted

Permanently 
Restricted Total

SUPPORT, REVENUES AND RECLASSIFICATIONS

Contributions

   Donations   

   In-kind

$        48,481

1,169,496

$         37,354

--

$               --

--

$        85,835

1,169,496

Special events (net of direct costs $23,992) 52,073 -- -- 52,073

Fundraising income 2,025 -- -- 2,025

Interest and dividend income 69 32 -- 101

TOTAL SUPPORT, REVENUES AND 
RECLASSIFICATIONS

$   1,253,540 $         37,386 $   1,309,530

EXPENSES

Program Costs

General and administrative

Fundraising Costs

$   1,211,038

25,291

17,211

--

--

--

--

--

--

 $   1,211,038

25,291

17,211

$   1,253,540 -- -- $   1,253,540

CHANGE IN NET ASSETS 18,604 37,386 -- 55,990

NET ASSETS AT BEGINNING OF YEAR 271,519 124,757 251 396,527

NET ASSETS AT END OF YEAR   $     290,123 $    162,143     $     251    $    452,517

Statement of Activities

For the Year Ended December 31, 2017
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 Agnita, John 
 Alton, Mary Ellen & Len 
 Amabile, Helen & Nando 
 Anderson, Davis & Lorraine 
 Andrews, Mary Jane M  
 Ashe, James and Jane
 Ashe, Jim and Carolyn Gore-Ashe
 Ballinger, Kenneth & Gloria  
 Bastani, Sylvia 
 Bates, Karen & Rick 
 Beck, Doug & Kathleen 
 Beck, John & Joy 
 Bellmio, Peter & Linda Luke 
 Bertolette, Robert & Susan  
 Biggs, David and Faye
 Blackburn, Thomas & Margaret 
 Bonds, Jonathan & Marty  
 Book, Bruce & Kathleen  
 Bowker, Albert (Butch) and Kim 
 Brinton, Henry & Nancy
 Brookshire, Lucille 
 Buss, Eleta May & May, Roger 
 Butler, Daniel & Linda 
 Carl, Janet 
 Chambers, Christopher 
 Compton, Lynnore & Earle  
 Curtin, Fran and Judy  
 Dee, Jay & Denise 
 DeHaven, Harold & Kathleen 
 Dinniman, Andy and Margo
 Dross, Peter & Janet 
 Dougherty, Jay 
 Dugan, Elizabeth E 
 Eberhardt, Jay & Judith  
 Edwards, Judith 
 Eells, Catherine 
 Emrich, Angela & R. Eric 
 Evans, N Dean & Jacqueline  
 Flynn, William 

doNors

 Forslund, Barbara  
 Frey, Marie 
 Fuehrer, Wilbur & Janet 
 Gehris, Randt 
 George, Lynn 
 Gilbride, John 
 Glatz, George & Marilee 
 Goodale, David & Barbara 
 Gorman, Neida 
 Gray, Robert E & Kathy
 Griffith, John & Joan 
 Gustainis, James & Christine  
 Hamlin, Jim & Suzie
 Hammond, Martha M 
 Hannemann, Walter & Grace  
 Harrison, Connor & Donna  
 Hatfield, James & Ann 
 Hawkins, Eric & Teresa  
 Hawkins, Twonette  
 Heimann, Martin 
 Helms, Jon & Sharon 
 Hess, Barbara  & Douglas
 Hetzel, Carol 
 Hineman, Gary & Ellen  
 Jelliffe, Kathleen & John 
 Johnson, Col. Joseph E & Pam
 Kearon, Christopher & Rebecca 
 King, Bradley & Jodie  
 King, Robert and Kathleen
 Knox, Carmen 
 Krablin, Larry & Nancy 
 Lambing, Charles 
 Landis, Alberta 
 Lane, Brian and DiSieno-Lane, Diane
Lasensky, David 
 Lawless, John & Barb
 Lee, Georgia E.  
 Leppert, Jeffrey 
 Liddick, W Gary & Sandra A 
 Lincoln, Don & Linda
 Loedel, Peter 

 Lockledge, Scott and Erin 
 Long, Samuel 
 Lorgus, Joan 
 Luttrell, Jennifer  
 Marts, Sandra 
 Matthias, Doris 
 Mathues, Joyce & Charles 
 McDonald, Raymond & Marney 
 McDonald, Raymond E, Jr 
 McFalls, Ed & Diane 
 McShane, Gerard and Carol
 Miller, Carolyn A 
 Mitchell, Mary Lou 
 Morin, Faye 
 Murphy, Nancy & Stephan 
 Murphy, Thomas & Janice
 Nagle, Ronald & Ann  
 Newcomer, Gail & Jay
 Nisenbaum, MD, Harvey & Sylvia
 Noll, Frederick G 
 O’Brien, Maureen & Rob 
 O’Rourke, Garry 
 Olie, Conrad & Bonnie   
 Pennington, Joseph & Terri 
 Pennington, Michael & Alma  
 Pidcock, Gillian & Scott 
 Potter, Catherine
 Jules Prevost
 Reitz, Robert  & McNitt, Rhoda  
 Richards, Tina 
 Rietz, Cynthia 
 Roberts, William and Julianne
 Robertson, Charlotte 
 Ross, Richard & Ruth  
 Runnels, Allen & Kathy 
 Sanders, Nicholas 
 Sandstedt, Barbara  
 Schellenger, Kathryn 
 Schmidt, Joseph and Majbritt
 Sellers, Deborah 
 Seymour, Scott and Tanzola-Seymour, Gail 

 iNdividuAls



9
2017 Annual Report

 Quigley, Anne
 Ranieri, M Robert & Joan  
 Sargent, Michael
 Searles, Laura
 Solenberger, Donald M
 St. Pierre, Nancy
 Stocks, R Wayne & Susan Camp
 Sumner, Edith
 Sumner, Ruth Ann 
 Sumner, Robert & Pauline  
 Sumner, Virginia  
 Talmage, Barbara & Leaon
 Tysowsky, Michael & Suzie
 Vandenberg, Kathryn  
 Vogel, Richard & Susan
 Ward/ Hahn, S/ L
 Weigel, Joyce  
 Winters, G Brinton & Donna 
 Woerth, Patricia K
 Young, Kathryn

 

Shakespeare, John & Tracy 
 Sivek, Carl & Barbara  
 Steven, Mary Jane 
 Stoltzfus, David & Patricia  
 Strand, Ted & Sherryl  
 Sumner, Robert & Pauline  
 Tadeo, Joanne 
 Thompson, Amy 
 Thompson, Peter & Judith  
 Torras Jan 
 Tysowsky, Michael  and Susanne
 Vance, Louise & John 
 Walter, David and Laura
 Walter, Jeffrey & Yetter, Carol 
 Warren, Randy 
 Weaver, Nancy  
 West, Nancy  
 Wileczek, Kathleen & Mark 
 Winters, William & Dorene 
 Young, Robert & Louisa  
 Zuber, Harold & Maureen 

orgANizAtioNs 

 ABC Net 
 Beatus Charitable Foundation
 CCConcepts, LLC 
 Clompos & Reto
 Communications Test Design, Inc.
 Dickey Foundation
 Fairfax Presbyterian Church, Fairfax, VA
 Fleming, Michael & Barbara
 Huntington Ingalls Industries
 Strategic Insight, Ltd.
 Trinity Presbyterian Church, Arlington, VA
 UBS Financial Services
 Vision Health International
 Westminster Presbyterian Church (WPC)
 WPC – Endowment 
 WPC – Retired Men’s Group
 Wyoming Valley Pres Church

hANds of hoPe cAPitAl cAMPAigN

 Abramo, Wren & Vincent 
 Allard, Hunt & Diane  
 Boell, Robert & Jean
 Bomba, Paul & Flere
 Book, Bruce & Kathleen  
 Bracken, Charles & Virginia
 Britt, Paul & Sylvia
 Burkland, Rev Diane & Dr Glenn
 Dewey, Phillip & Patricia
 Driskill, Davin
 Dross, Peter & Janet
 Elting, Virginia
 Enochs, Mary Lou & Jack
 Griffith, John & Joan
 Gustainis, James & Christine
 Hess, Barbara  & Douglas
 Hunn, Jocelyn  
 Kline, Gilbert Fox Jr 
 Knisley, Cynthia  
 Larson, Paul  
 Laughlin, Lorraine
 Lees, James & Frances  
 Lutz, Theodore & Willa  
 Marcus, Albert & Frances
 Martin, Edward Jr
 McGrail, John & Jennifer Westfall
 McHugh IV, George & Margaret Ann
 Meek, George & Jean 
 Meek, Steven & Marsha  
 Meyer, Ray
 Michell, Pamela
 Miller, Stephen & Kathleen  
 Morley, William
 Moy, Luann  & Neel, Phillip  
 Muhlberger, Marjorie 
 Olver, Carol
 Patten, William & Barbara  
 Port to Port Intl (Anabel Panayatti) 
 Potter, Catherine
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Ampro Sports, Inc.
30 Bunting Lane
Primos, PA 19018

1-800-341-4008

sPoNsors of our 2017 gAlA

CTDI GLOBAL HEADQUARTERS
Communications Test Design, Inc

1373 Enterprise Drive
West Chester, PA 19380

610-436-5203

Patrick McFadden, CFP, CIMA, CPM 
Director – Investments

OMEGA Portfolio Management
201 King of Prussia Road

Suite 320
Radnor, PA 19087

Office: 610-225-8965 • 888-800-1152

fa.opco.com/patrick.mcfadden
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EXTON
93 West Devon Drive

Exton, PA 19341

610-363-8960

WEST CHESTER
1450 E. Boot Road, 700B
West Chester, PA 19380

610-696-1368

4 Hillman Drive, Suite 106
Chadds Ford, PA 19317

1-877-968-6379
http://www.woundrx.com

Opera House Dental
John Hagen, DDS
Dirk Hagen, DDS
358 W 1st Ave

Parkesburg, PA 19365

(610) 857-9244

1048 West Baltimore Pike
Media, PA 19063

610-891-3700

999 West Chester Pike, Suite 202
West Chester, PA 19382

610.692.3200

484-756-8007

www.stonegatelawn.com

2461 S. Clark Street
Suite 320

Arlington, VA 22202

703-413-0700



Board of Directors

Michael Tysowsky, Ph.D , Chairman

Barbara Hess, Vice Chairman

Robert Sumner, DDS , President

Conrad Olie, Treasurer

Andy Arnold

Kenneth Ballinger 

Peter Dross, MD

Jodie King 

Robert Krauss, DMD 

William Mills

Peter Thompson, DDS 

1048 W. Baltimore Pike
#H306

Media, PA 19063

610-793-1851

www.servingatthecrossroads.org

www.facebook/servingatthecrossroads


